IT Liaisons May 4, 2010 meeting    
9:30-10:30, THO 150
 
1. Email migration to Outlook 

Outlook will replace Eudora when OIT turns off the central mail server.  The Oracle calendar will be replaced at the same time.  The current date for completion of these migrations is 12/21/10.
Outlook is the client and the Exchange server is the backend archive.  Outlook mail can become corrupted if an Exchange is not in place and for that reason Matt does not want to move OSU personnel to Outlook until the Exchange server is operational. 

He will have a better understanding of the Outlook implementation after attending a meeting later this week
eLAN will change 12/21/10 too. The new system will be called EAD - Enterprise Active Directory.  More information on this change will be shared in the future.  Users will see no differences with this change.

Presently Eudora mail is stored on the Libraries' file server. With Outlook your mail will be stored on the central server and you will have a quota, probably a half G, (500MG) which is about 10 times what you can store on Webmail now if you have 60mg of Webmail storage.  Departments (i.e. OSUL) can purchase additional storage space.  Old Eudora email will be archived on the Exchange server on the Libraries’ server, but that process is not defined yet.

Webmail will continue after the 12/21/10 Outlook implementation.     
Once your email is switched to Outlook you should store on the central email server only those messages you use every day. Store all other email in the archive.
Outlook training will conducted by the Training Advisory Council, but don’t know if that training will be in THO 149, done as demos or done as small groups in locations.  Outlook is on the THO 149 computers, but during training they don’t want to download your Outlook mail onto a THO 149 PC.

Training cannot be held in the SEL 390 computer classroom as it will be dismantled this summer as part of the SEL construction project.

2. Student home directories on the file server
Some student employees have a Home directory and others do not.  Students who were hired when we were using Novell have a home directory; students hired after we implemented eLAN do not.  All student employees have group access and no problems have arisen for those students who do not have home directories.  
A home directory is needed if the students is using IE and has bookmarks because those are saved in the Home directory.  Other browsers sync bookmarks when you use another computer.
There is no compelling reason why every student should have a Home directory. Decisions can be made for individual students. He asked for IT Liaisons advice.  Contact Matt if you know of a circumstance when a student worker needs a home directory.   
HR should notify Matt when a student leaves OSU Libraries’ employ.

When faculty and staff leave OSU Libraries Matt’s group provides them access to their data in case the person wants it. 


3. Quota for user space

There are no user space quotas now.  Matt doesn't see a reason to put a quota on a user’s Home directory.   The biggest reason for raising this issue is the amount of duplicate data.  Matt’s group does regular back-ups of all files on the Libraries’ server.  Individual should not back-up their Home directory data in another place on the Libraries’ server.  
Attachments should be saved to your user space and deleted from the Eudora attachment folder.  
Outlook attachments are stored on the email server and you will HAVE a problem.  Get in the habit now of saving attachments to your user space. 


4. Video Conference issues in THO 150
THO 150 video conferences use a bridge to Internet2Commons (I2Commons) at OARNet and then out to locations viewing the broadcast, which is a frequently Regional campuses library personnel.  Regionals dial into the bridge. 

The I2Commons bridge use ports 60001, 60002 ... and any port it wishes. Internet2 is pay-to-play and is used mostly by universities, publishers, businesses are using Intgernet2.
In the past video conferences were point-to-point. 

 Matt is working with oCIO networking on a more secure set of firewall rules that will not change the functionality of the equipment.
5.  THO wireless for Special Collections
He has the final price quotes for wireless access in the Special Collections stacks in THO lower level.

6. THO stand-up kiosks 
Matt’s staff is in the process of changing the THO stand-up kiosks. Machines will be added on
THO 1st and 3rd floors. 

 7. OIT changes
OIT is now called oCIO -- Office of the Chief Information Officer.
Matt’s group is now called CCS (Client Computing Services), a change from CSS (Computer Support Services).  
Matt has a new boss, Mark Rodgers in oCIO’s TNC Administration.
UNITs is now called Infrastructure.

8.  Emails sent when you report a problem using the IT Service Request form
The system sends an automatic email to confirm that your message was received. 
Other CCS actions that may result in an email include:

· When your record (no longer called a ticket) has been assigned to someone. 

· When your record is marked “Work in progress,” you may or may not get an email with a survey. 
· When your record is marked SOLVED you should get a message,

· If CCS staff types text into the message you get an email, but the name of the CCS person may not be included.  CCS has asked that their names be supplied by the software.  Use the email Reply function to follow-up with the CCS person who sent that message.

Matt gets an email when the record is SOLVED or the user enters a comment. 

Contact Matt if you have questions or suggestions about the interface.  Software updates are made twice a year.
Next meeting: Aug. 3, 2010 9:30-10:30 in THO 150

